
FAX: 801-466-9276
EMAIL: WARRANTY@RANCO.COM

PO BOX 790, BEAUMONT, TEXAS 77704-0790

Dragon Products, LLC and related companies (seller) warrants its new products to be free from defects in material or 
workmanship under normal legal use and service for a period of one year from the date of purchase (delivery). Seller’s 
sole obligation, at its option, will be to repair or replace any products returned to the factory, which upon inspection by 
seller are determined to be defective in material and/or workmanship.

Warranties shall not apply to normal wear and tear, maintenance, service, adjustments, any equipment which has been 
altered or repaired in any way, or any items subject to misuse, negligence, or accident.

WWarranties shall not apply to components manufactured by persons other than Dragon Products, LLC including, but not 
limited to; cylinders, tires, suspension, axles, bearings, etc.

Any claim under this warranty must be submitted in written notification detailing the defect to Dragon Products, LLC, 
Beaumont, TX. Product must be returned to the factory, transportation charges prepaid.

Seller makes no warranties, either express or implied, except as provided herein, including without limitation thereof, Seller makes no warranties, either express or implied, except as provided herein, including without limitation thereof, 
warranties as to the marketability, merchantability, or suitability for a particular purpose or use. In no event shall Seller be 
liable for any direct, incidental or consequential damages of any nature, or losses or expenses resulting from any defective 
product or the use of any such product, including any damages for the loss of time, inconvenience, or loss of use of any 
such product.

ONE YEAR LIMITED WARRANTY

-------------------------------Detatch and Mail, Email, or Fax to Dragon Products-----------------------------
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